Souneeds — Get Expert Services at Your Door Step

Air (Desert) Cooler Rate Card

Visitation Fee Charges Applied At 299 per Service &
Work
&

Conveyance Charges are Applied At X 199 per Appliance

All prices below include the cost of spare parts, sourcing, and partner
conveyance. Please pay only X199 for conveyance; no extra amount is

required."

Repairing & Installation Rate Card

Description Service Charges ¥
Rate / Unit (Excluding GST)
Including Visitation Fee

Fan Motor (New) 2499/
Fan Motor (exhaust Fan) 3299/
18 Inch’s (New)
Water Pump (small) 399/
Water Pump (Big) 799/
On — Off Switch 99/

Fan Motor (Repairing) 1499/




Fan Motor (exhaust Fan) 2199/
18 Inch’s (Repairing)
Fan Regulator 399/
Swing Motor 399/
Plastic Grill 2499/
Iron Grill 1899/
Zig Zag Pad 250/sq.ft
Grass Pad 250/kg
Full Panting 1599/
Half Panting / Rubber Coat (In) 799/
Body Repairer 499/
Pad Jali Spotter 350/sq.ft

Cooler Body

Rate After Inspection

Cooler Pala (Door)

Rate After Inspection




Main Lead (3 core)

299/

Labour Charges Only — Material Not Included

Air (Desert) Cooler Rate Card

Description

Service charge ¥
Rate / Unit (Excluding GST)
Including Visitation Fee

Fan Motor Uninstallation 299/
Fan Motor Installation 399/
Pump Installation/uninstallation 299/

Amc Rate Card

Description Service charge ¥
Rate / Unit (Excluding GST)
Including Visitation Fee
Comprehensive
All Part Including Motor, Water 1899/
Pump, Rotary Switch, etc.
Non-Comprehensive
Including Visitation Fee, Servicing & 1099/

Minor Repairing Work

Labor charges for work only (parts to be provided by

customer)




Description Service charge ¥
Rate / Unit (Excluding GST)
Including Visitation Fee

Switch’s & Capacitor Replaced & Change 299/

Fan Motor Replaced & Change 499/

Water Pump Replaced & Change (Small 299/
Cooler)

Water Pump Replaced & Change (Big 399/
Cooler)

Pead (Ghaus) Change (Small Cooler) 499/

Pead (Ghaus) Change (Big Cooler) 599/

Panting (Small Cooler) 499/

Panting (Big Cooler) 599/

Grill Change 499/

AMC Terms & Conditions

1. Damage, rust, breakage caused by electrical faults, plastic items, or any other
method is not covered under AMC.
2. Leakage (near drain/nala or industrial areas)




3. Only repair work will be performed under AMC. If any part is not repairable and
requires new or replacement parts, or if replacement is requested by the
customer, it will be chargeable.

4. Only 2 Servicing are free in AMC;

Note

Service Terms & Conditions

1. The amount paid at the time of booking is a visitation fee, which will be
adjusted in the final installation quote.

2. If spare parts are required, the technician will procure them from the local
market, and cartage charges will be applicable.

3. Warranty duration will be mentioned on the bill or service receipt by the
company or technician after the work is completed.

4. There are no hidden charges.

@ Our Installation process

1. Inspection

We will check the space
where you want to install the Appliances

2. Installation
We will install the appliances with care

3. Cleanup

We will clean the area once work is done

&

" Our Repairing & Services Process

1. Inspection & quote

We inspect the appliance & share a repair quote for approval
2. Approval or expert review

Repair begins after your approval, if you are unsure, you can call our expert
3. Service, Repair & spare parts

If necessary, we will provide spare parts at fixed rates during the repair &



Service
4. Warranty activation

Your appliance will automatically come under warranty Period after the repair

Given by Technician/Company on time of billing

7
27 _Souneeds_Promise

Up to 10 to 365 days warranty on different product & services

“® Fixed Rate Card
On Call Repair Quote Verification
W

Up to 3000 Damage Cover

Surprise Checking/Feedback at the time or after the work by Senior technicians

Our Top Technicians

° Background Verified by Souneeds

—— Trained across all major brands by

Souneeds Experienced Technicians
What we’ll need from you

1. Buckets

2. Plug Point

3. Ladder / Stool
4. Clean Cloth

What We Will Do and Not Do on the Work Site



For Installation Not Included

e Cost of wiring will be charged extra
e Wall/ Iron grill cutting is not incuded



