
Souneeds – Get Expert Services at Your Door Step 

 

Visitation Fee Charges Applied At 299 per Service & 
Work 

& 

Conveyance Charges are Applied At ₹ 199 per Appliance  
 

All prices below include the cost of spare parts, sourcing, and partner 
conveyance. Please pay only ₹199 for conveyance; no extra amount is 

required. 
 

Geyser Rate Card 
 

 
Description 

 

 
Service Charge  

Rate / Unit (Excluding GST) 
Including Visitation Fee 

 
Main Thermostat (local) 
 

 
499/ 

 
Main Thermostat (Branded) 
 

 
899/ 

 
Heating Element (Branded) 
 

 
1599/ 

 
Heating Element (small Geyser < 
10 ltr) 
 

 
699/ 

 
Heating Element (Medium Size 10 

– 30 ltr) 
 

 
899/ 

 

Heating Element (Big Geyser 30 –
50 ltr) 

 
1299/ 



 
Heating Element 3 KW (Instant 
Geyser) 
 

 
899/ 

 
Heating Element (For Glass Line 
Tank) Branded 
 

 
1999/ 

 
Gasket (Small Geyser < 10 ltr) 
 

 
199/ 

 
Gasket (Medium Size 10 – 30 ltr 
 

 
299/ 

 
Gasket (Big Geyser 30 – 50 ltr) 
 

 
399/ 

 
Capillary Thermostat  

 
899/ 

 
 

Services Rate Card 

 
Description 

 
 

 

Service Charges ₹ 299  
Rate / Unit (Excluding GST) 

Including Visitation Fee 

 
Geyser Water Leakage Checking  
 

            
 299/ 

 
Geyser Servicing (Small Geyser 
<10 ltr) 
 

 
499/ 

 
Geyser Servicing (Medium & Big 15 
To 50 ltr) 

 
599/ 

 

 
Geyser Installation 

 
499/ 



  

 
Geyser Uninstallation  
 

 
399/ 

 

 
Welding Work  
 

 
499/ 

 

 
Wiring Repair  
 

 
299/ 

 

 
PCB Repair  
 

 
799/ 

 

 
Geyser Check up 
 

 
299/ 

 

 
Geyser Servicing  

 
199/ 

 

 

Accessories Rate Card  
 

 
Description 

 

 
Service Charge  

Rate / Unit (Excluding GST) 
Including Visitation Fee 

 
Inlet Outlet Pipe ss Quality 36 Inch 
(1 pc) 

 
299/ 

 
Inlet Outlet Pipe ss Quality 18 Inch 
(1 pc) 

 
199/ 

 
Cooper Tank Small Geyser < 10 ltr 
 

 
1899/ 

 
Cooper Tank Medium Geyser (10 – 
30 ltr)  
 

 
3199/ 



 
Cooper Tank Big Geyser (30 – 50 
ltr) 
 

 
3899 / 

 
Ss Tank Small Geyser < 10 ltr 
 

 
1899/ 

 

Ss Tank Medium Geyser (10 – 30 
ltr) 
 

 
2699/ 

 
Ss Tank Big Geyser (30 – 50 ltr) 

 
3799/ 

 

 
Safety Valve 
 

 
399/ 

 
Pressure Release Valve 
 

 
499/ 

 
Multi-Function Valve 
 

 
499/ 

 
Angle Valve (Heavy) 

 
550/ 

 

 
Power Cord (1.5 mtr) 
 

 
399/ 

 
Indicator  
 

 
199/ 

 
3 Pin Top (Heavy) 
 

 
99/ 

 
Fastener  
 

 
199/ 

  



Ss Brass Assembly  
 

1099/ 

 
Safety Thermostat 
 

 
499/ 

 
Rubber Washer /Ring - O 
 

 
99/ 

 

 

Labor charges for work only (parts to be provided by 
customer) 

Charges Applicable for One-Time Visit or Work 
 

 
Description 

 

 
Service charge ₹ 

Rate / Unit (Excluding GST) 
Including Visitation Fee 

 
Power & On/Off Problem  

 
299/ 

 

 
Assembly Uninstallation  

 
299/ 

 

 
Assembly Installation 

 
499/ 

 

 
Indicator & pcb  

 
499/ 

 

 
Wiring & Rat Mash  

 
299/ 

 

 
Element Change  

 
499/ 

 

 
Thermostat Change 

 
399/ 

 

 

Amc Rate Card 
 

Description 
 

Service charge ₹ 



 Rate / Unit (Excluding GST) 

Including Visitation Fee 
Comprehensive 

Including All Electric Parts, Pcb Repairing, 
Elements, pressure Valve & Assembly   1 

Ltr To 25 Ltr. 

 
1899/ 

Comprehensive 
Including All Electric Parts, Pcb Repairing, 
Elements, pressure Valve & Assembly   25 

Ltr To 50 Ltr. 

 
2899/ 

 

AMC Terms & Conditions 
1. Damage, rust, breakage caused by electrical faults, plastic items, or any other 

method is not covered under AMC. 

2. Only 1 times leakage testing (near drain/nala or industrial areas) are included in 

AMC. 

3. Only repair work will be performed under AMC. If any part is not repairable and 

requires new or replacement parts, or if replacement is requested by the 

customer, it will be chargeable. 

4. New & Replacement of Tank not covered under AMC; charges will apply as per 

current market price. 

5. Only 2 Servicing are free in AMC; 

 

Note 
Service Terms & Conditions 

1. The amount paid at the time of booking is a visitation fee, which will be 

adjusted in the final installation quote. 

2. If spare parts are required, the technician will procure them from the local 

market, and cartage charges will be applicable. 

3. Warranty duration will be mentioned on the bill or service receipt by the 

company or technician after the work is completed. 

4. There are no hidden charges. 

 Installation process                                                     

1. Inspection 



     We will check the space                 

     where you want to install the Appliances  

2. Installation 
    We will install the appliances with care 

3. Cleanup 
     We will clean the area once work is don 

Repairing & Services Process 
 

1. Inspection & quote 

        We inspect the appliance & share a repair quote for approval 

2. Approval or expert review 
Repair begins after your approval, if you are unsure, you can call our expert 

     3. Service, Repair & spare parts 
               If necessary, we will provide spare parts at fixed rates during the repair &    

                service.                   

        4. Warranty activation 
                 Your appliance will automatically come under warranty Period after the repair                                                       

                 Given by Technician/Company on time of billing 

 

Please Note 

  If spare parts are needed, the Technician will source  
         them from the local market  

 

 Souneeds Promise 

  Up to 10 to 365 days warranty on different product & services  

   Fixed Rate Card  

  On Call Repair Quote Verification  

 Up to 3000 Damage Cover 



  Surprise Checking/Feedback at the time or after the work by Senior technicians  

 

Our Top Technicians 
 

  Background Verified by Souneeds 

        Trained across all major brands by   
            Souneeds Experianesd Techinitions 
 

What we’ll need from you 
 

1. Plug Point  

 

2. Ladder / Stool 

  

3. Clean Cloth  

 

 

 

 

 

 

 

 

 

 

 

 

 


