Souneeds — Get Expert Services at Your Door Step

Visitation Fee Charges Applied At 399 per Service & Work
&

Conveyance Charges are Applied At X 299 per Appliance

All prices below include the cost of spare parts, sourcing, and partner
conveyance. Please pay only X299 for conveyance; no extra amount is

required.

Inverters Stabilizer Servicing / Installation Rate Card

Description Service Charges X
Rate / Unit (Excluding GST)
Including Visitation Fee

Single /Double Inverter Installation 399 /
Stabilizer Installation 399 /
Switch Board 399 /
Wiring 35/Mtr.
Inverter uninstallation 399 /
Single/Double /Triple Battery Inverter 399 /
Servicing




4/6 Battery Inverter Servicing 599 /
Inverter Pcb Single Battery—12V 1599 /
Replacement

Inverter Pcb Double Battery—24 v 2899 /
Replacement

Single Battery Changes 399 /

Double Battery Changes 499 /

Battery Charging Rate Card

Description

Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Battery Water (1 Itr) 35/
Battery Water (5 Itr) 150 /
Single Battery Charging 399 /

Double Battery Charging

499 /




Repairing Of PCB Rate Card

Description Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Singal Battery Inverter Pcb Repair 1050 /

Double Battery Inverter Pcb Repair 1850/

Inverter Accessories Rate Card

Description Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Lug — Copper 99 /
Fan Motor 299 /
On Off Switch 99 /
Minor Repair 1/

Power Cord 250/

Battery Looping Wire — 10mm / mtr 150/




Amc Rate Card

Description Service charge ¥
Rate / Unit (Excluding GST)
Including Visitation Fee

Comprehensive
Including All Electric Parts, Pcb Repairing, 1899 /
Battery Water for Single Battery Inverter
Comprehensive
Including All Electric Parts, Pcb Repairing 2899 /

Battery Water For double Battery Inverter

INVERTER AMC - TERMS & CONDITIONS

1. Scope of AMC

This AMC covers the inspection, preventive maintenance, servicing, troubleshooting, and repair of the
inverter system specifically mentioned in the AMC agreement.

Any damage, corrosion, rusting, breakage, malfunction, or failure resulting from electrical faults,
voltage fluctuations, improper usage, overloading, short circuits, mishandling, physical damage,

environmental conditions, water/moisture exposure, rodent or pest damage, or any other external cause
beyond the control of the Service Provider shall be excluded from the scope of this AMC.

2. Repair & Maintenance
This AMC covers repair and maintenance services only.

If any part, component, or equipment is found to be defective, damaged, beyond repair, or
unserviceable, replacement shall be carried out only after obtaining the Client’s approval.

The cost of new or replacement parts, applicable taxes, cartage/transportation, and additional labour
charges, where applicable, shall be borne by the Client.

Any replacement requested by the Client for upgrading, modification, capacity enhancement, or any
other reason shall also be chargeable separately.

3. Major Components
The AMC does not cover the supply or replacement of major components such as:

e Power PCB / Control PCB
o Inverter Power Module



MOSFET / IGBT
Transformer

Relay

Battery

Battery Terminal/Cable
Cooling Fan
Display/Control Panel
Charger Module
Circuit Breaker / MCB
Major Electrical Components
Other major spare parts

If any major component requires replacement, the same shall be provided only after Client approval and
shall be charged as per the prevailing market price, along with applicable taxes, cartage, and service
charges.

4. General Servicing

The AMC includes two (2) complimentary general servicing/maintenance service of the inverter
during the contract period.

General servicing may include inspection, basic cleaning, terminal inspection, connection checking, and
operational testing, wherever technically applicable.

Any additional servicing, deep cleaning, battery maintenance, or specialized work beyond the included
service shall be chargeable as per the Service Provider’s prevailing rates.

5. Battery & Battery-Related Issues

The AMC does not include the replacement of batteries unless specifically mentioned in the AMC
agreement.

Battery-related issues such as reduced backup, battery aging, low battery capacity, sulphation, leakage,
swelling, or end-of-life condition shall not be considered a covered repair.

Battery replacement, battery charging, battery servicing, terminal replacement, and related materials
shall be chargeable separately.

6. AMC Payment Terms

The total AMC contract value shall be paid 100% in advance by the Client at the time of execution of
this agreement.

AMC services shall commence only after receipt of the full payment.
7. Exclusions

The following are not covered under this AMC:



Major spare-parts replacement

Battery replacement

Major PCB/control-board replacement
Transformer replacement

Power module replacement

Damage due to voltage fluctuation

Damage due to short circuit or electrical surge
Damage



