Souneeds — Get Expert Services at Your Door Step

Visitation Fee Charges Applied At 399 per Service & Work
&

Conveyance Charges are Applied At X 299 per Appliance

All prices below include the cost of spare parts, sourcing, and partner
conveyance. Please pay only X299 for conveyance; no extra amount is

required.

Tv, Led s Lcd Rate Card

Description Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee
Installation — Wall Mount 24” & 26” 150/
Installation — Wall Mount 32” & 43” 150/
Installation — Wall Mount 46” & 55” 225/
Installation — Wall Mount 55” 225/
Installation — Wall Mount 65” 350 /
Installation — Wall Mount 68 & 75” 450 /
Rotating Wall Stand 24 C 26” (Heavy) 1150 /
Rotating Wall Stand 32” -43” (Heavy) 1350 /




Rotating Wall Stand 46 C 55”

1650 /

Rotating Wall Stand 65” 1850 /
Uninstallation Below - 46” 99 /
Uninstallation 46 C 55" 99 /

Uninstallation 65” 150/

Wall Mount Stand (Bracket) Universal 32 C 43" 450 /
Wall Mount Stand (Bracket) Universal 46 C 55” 650/

Wall Mount Stand (Bracket) Universal 65” 850/

24 To 32” Rate Card

Description

Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Backlight Set 32”

2350 /

Blacklight Set 24 C 26”

1550 /

Diffuser Sheet 24”

750 /




Diffuser Sheet 26”

1050/

Diffuser Sheet 32” 1150 /
Inverter Board Repairer 24 C 32” 1250 /
Inverter Board Replace 24 C 32” (Universal) 1750 /
Panel Repair 24 C 32” 2750 /
Lvds Cable 24 C 32” 450 /
IR Function Pcb Repair 450 /
Mother Board Repair 24 C 32” 2450 /
Universal Mother Board Replace Non — 2650 /
Smart

Universal Mother Board Replace Smart 24 3850 /
Cc32”

Universal HD Panel Replacement 24” 6150 /
Universal HD Panel Replacement 32” 7850 /
Universal FHD Panel Replacement 32” 8250 /
Power Supply Board Repair 24 C 32” 1350 /




Wire 24 C32” (1.5 mtr) 350/
T Con Repair 24 C 32” 1250 /
Universal Power Supply Board Replace 24 2850 /
c32”

LD Board Repair 24 C 32” 1350 /
Wire Strip 150/

42 To 43” Rate Card

Description Service Charges X

Rate / Unit (Excluding GST)
Excluding Visitation Fee
Diffuser Sheet 42 C 43” 1450 /
IR Function PCB Repair 42 C 43" 350/
LVDS Cable 42 C 43” 750/
Invertor Board Repair 42 C43” 2150 /
Universal Invertor Board Replace 42 C 43” 2650 /
Mother Board Repair 42 C43” 2950 /
Universal Mother Board Replace Non-Smart 42 3450 /
c43”




Back Light Set 42 C 43” 4150 /
Universal Panel Replacement HD Ready 36 C 13950 /
40”

Universal Panel Replacement FHD 42 C 40” 14050 /
Universal Panel Replacement FHD 43" 15950 /
Universal Panel Replacement UHD 43” 15550 /
Power Supply Board Repair 42 C 43” 2650 /
Universal Power Supply Board Replace 40 C 43” 3250 /
Back Light Set 40 C 43” 4550 /
T Con Repair 40 C 43” 2550 /
LD Board Repair 40 C 43" 2550 /

46 To 55” Rate Card

Description

Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Back Light Set 46 C 55”

5600 /

Diffuser Sheet 46”

1850 /




Diffuser Sheet 55”

2050 /

LVDS Cable 46 C 55” 1150 /
IR Function PCB Repair 46 C 55” 650 /
Invertor Board Repair 46 C 55” 3550 /
Universal Invertor Board Replace 46 C 55” 4850 /
Panel Repair 55” 7150 /
Universal Panel Replacement FHD 46 C 50” 18550 /
Universal Panel Replacement FHD 55” 21550 /
Universal Panel Replacement UHD 46 C 55” 21550 /
Universal Panel Replacement UHD 55” 23050 /
Panel Repair Cost by Bonding Machine 46 C 50” 7150 /
Universal Mother Board Smart Replace 512 Mb 6250 /
46 C55”

T con Repair 46 C 55” 4750 /
Back Light Set 55” 7850 /




Universal Power Supply Board Replace 46 C 55” 6150 /
Power Supply Board Repair 46 C 55” 4150 /
LD Board Repair 46 C 55” 4150 /
Wire Strip 46 C 55” 450 /

65 To 75” Rate Card

Description

Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Back Light Set 65” 9250 /
Back Light Set 75” 13150 /
Back Light Set 46 — 50" 5500 /
Panel Repair 65” 7750 /
Panel Repair 75” 9750 /
Universal Panel Replacement FHD 65” 23050 /
Universal Panel Replacement UHD 75” 25050 /

Universal Mother Board Replace Smart 65”

6750 /




Universal Mother Board Replace Smart 75”

7250 /

Power Supply Board Repair 65 C 75”

4850 /

LD Board Repair 65 C 75”

4850 /

Rate Card Parts

Description

Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Speaker Set Of 2 Branded

On Market Price at Time of Repairing

BT Remote Control Branded

On Market Price at Time of Repairing

Panel Replacement 3D Branded

On Market Price at Time of Repairing

Panel Replacement Branded

On Market Price at Time of Repairing

Power Adaptor Branded

On Market Price at Time of Repairing

Defuse Sheet Branded

On Market Price at Time of Repairing

T Con Replacement Branded

On Market Price at Time of Repairing

Ld Board Replacement Branded

On Market Price at Time of Repairing

Mother Board Replacement Branded

On Market Price at Time of Repairing




Invertor Board Replacement Branded On Market Price at Time of Repairing

IR Function PCB Replacement Branded On Market Price at Time of Repairing

Panel Replacement Branded Hd Ready On Market Price at Time of Repairing

Rate Card for Accessories

Description Service Charges X
Rate / Unit (Excluding GST)
Excluding Visitation Fee

Audio & Video RCA Cable 1 Mtr 250/

Power Cord 46 And Above 1.5 Mtr 450 /

Wifi Module 1850 /

HDMI Cable 1.5 Mtr (Heavy) 550 /

Universal IR Remote Control 43 C 46” 550/

Universal Speaker Set 2 43 C 46” 1450 /

External Device Connectivity for Home 450 /

Theater

Connector Cleaning In Visitation Fee
Mother Board Cleaning In Visitation Fee




Mother Board Repair Minor In Visitation Fee

Any External Device Connectivity Issue In Visitation Fee

Note

Service Terms & Conditions
1. Inspection & Booking Charges

The amount collected at the time of booking shall be treated as a visitation
and inspection ,fee. This fee shall remain valid for 24 hours from the time of
the technician’s visit.

If the customer confirms the installation work within 24 hours of the visit, the
inspection fee will be adjusted against the final installation invoice.

If the customer does not proceed with the installation within the validity
period, the visitation and inspection fee shall be non-refundable.

2. Spare Parts & Transportation Charges

If spare parts are required during servicing, repair, or installation, the
technician or service provider may arrange them from the local market.

The cost of spare parts, along with any applicable cartage, transportation, or
handling charges, shall be borne by the customer and added to the final
invoice.

The applicable warranty duration will be mentioned on the bill or service
receipt issued by the company or technician after the work is completed.

3. Transparency of Charges

At Souneeds, we believe in transparent pricing. There are no hidden or
undisclosed charges.

All applicable costs, including service charges, spare parts, transportation,
taxes, and any additional fees, will be communicated to the customer and
approved before the work begins.

4. Warranty Terms & Conditions

The warranty period applicable to repair work, servicing, or replacement parts
shall be speci]fi?ed in writing on the oﬁicial invoice or service receipt issued after
completion of the work.

The warranty will remain valid for the duration mentioned in the document
and will be subject to the applicable warranty terms and conditions.

Please Note

If spare parts are required, the technician may source them from the local
market. The cost of the parts and any applicable transportation or handling
charges will be communicated to the customer and approved before purchase
or installation.



Our Installation Process
1. Inspection

We inspect the designated space to ensure it is suitable for appliance
installation.

2. Installation
Our technician installs your appliance carefully and professionally.
3. Cleanup

On%e the installation is complete, we clean the immediate work area and leave
it tidy.

Our Repair & Service Process
1. Inspection & Quotation

We inspect your appliance and provide a repair or service quotation for your
approval.

2. Customer Approval & Expert Assistance
Repair work begins only after your approval. If you have any questions or
concerns about the quotation, you can contact our support team for expert
assistance.
3. Service, Repair & Spare Parts
Our technician performs the approved repair or service. If spare parts are
required, their prices and any applicable additional charges will be
communicated to you for approval before purchase or installation.
4. Warranty Activation
After the repair or service is completed, the applicable warranty details will be
recorded on f/our invoice or service receipt by the technician or company. The
warranty will be valid for the period specified in the document.
The Souneeds Promise

Service Warranty:

Warranty of up to 10-35 days on eligible products and services, depending on the
type of service and the terms specified on the invoice.

Fixed Rate Card:

Transparent pricing for listed services.

On-Call Repair Quote Verification:

Contact our support team to verify your repair quotation.
Damage Protection:

Coverage of up to 3,000, subject to applicable terms and conditions.



Quality Checks & Customer Feedback:

Senior technicians may conduct quality inspections and collect customer feedback
during or after service completion.

Our Trusted Technicians
Background-Verified Professionals:
Technician backgrounds are verified by Souneeds as part of its verification process.
Multi-Brand Training:
Technicians trained to work with major appliance brands.
Experienced Technicians:
Skilled professionals committed to reliable service and customer satisfaction.

Thank you for choosing Souneeds. We appreciate your trust in our services.



